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This comprehensive guide outlines what to expect when me to clear roof-level (second-
floor) gutters on a typical UK residential property using modern, ground-based 
methods. 

1. The Method: Ground-Based Gutter Vacuuming 

Cleaning second-floor gutters from safety of the ground is the modern industry 
standard for residential properties. It is faster, safer, and heavily reduces the footprint 
of equipment on your property.  

 The Equipment: I will use a high-reach, commercial-grade gutter vacuum 
system. This consists of ultra-lightweight carbon fibre poles that can easily 
extend to 30–40 feet, tipped with a specialised curved nozzle.  

 The Process: The heavy-duty vacuum sucks leaves, moss, silt, and standing 
water directly out of the gutter channels and into a drum on the operator's van. 

The "Ladder Exception" (Difficult Sections & Blocked Downpipes) 

As noted, the majority of the work happens from the ground, but a ladder or localised 
high-access equipment will be kept on hand for specific scenarios: 

 Severe Blockages: If a downpipe or swan-neck bend is completely impacted 
with compacted dirt, tile grit, or deeply rooted weeds, a vacuum alone may not 
dislodge it. I will use a ladder to manually clear the blockage or feed a drainage 
rod/wire down the pipe. 

 Awkward Angles: Heavy roof overhangs, complex valley junctions, or restricted 
ground access (e.g., tight side passages or extensions) might block the straight 
line-of-sight required for a telescopic pole, necessitating a ladder for manual 
clearing. 

2. Estimated Timeline & Cost: 3-Bed Semi-Detached 
House 

For a standard UK 3-bedroom semi-detached property, the job is highly efficient. 

Estimated Timeline: 1 ½ to 2 ½ Hours 

 Setup (30 mins): Unloading poles, setting up the generator or plugging into 
your outdoor mains power, and running out hoses/cables. 

 The Clean (60 - 90 mins): Clearing the front, side, and rear gutter runs 
(typically 15 to 20 linear metres of guttering). 

 Downpipe Testing & Pack Down (30 mins): Checking downpipe flow (often by 
flushing water or checking via camera) and packing away equipment. 

Note: If there is a conservatory or a ground-floor extension at the back, it may add 30 
minutes to the job to carefully angle the poles over the glass or to set up a ladder to 
reach over the structure safely. 
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Typical UK Cost Expectation 

For a 3-bed semi-detached house using a ground-based vacuum system, expect a quote 
in the region of £100 to £150. 

  

3. Customer Pre-Arrival Checklist 

To help me complete the work smoothly and efficiently, it would be beneficial if the 
customer can prepare the following before they arrive: 

 Clear the Perimeter: Ensure there is clear ground access directly beneath the 
gutters. Move garden furniture, potted plants, vehicles, or children’s toys away 
from the base of the house. 

 Identify Power Sources: Commercial gutter vacuums require significant power. 
Let the trader know if an outdoor socket is available, or if they need to drop an 
extension cable through a window/garage. (Some operators run generators from 
their vans, but it is best to check). 

 Access Areas: Ensure side gates are unlocked so the operator can easily move 
their long pole sections from the front to the back of the house. 

 Point Out Problem Zones: Inform them beforehand if you have noticed specific 
areas overflowing during heavy rain; this helps them target potential downpipe 
blockages immediately.  

I can deal with the above tasks, but this will add more time, and cost to the quote. 

 

4. What is (and isn't) Included in a Standard Clean 

Included in Standard Service Excluded (Requires Extra Quote) 

Sucking out all loose debris (leaves, 
moss, twigs, silt). 

Washing the outside of the uPVC 
gutters, fascias, and soffits. 

Checking downpipe entry points for 
obvious blockages. 

Fixing broken brackets, replacing seals, 
or correcting gutter tilt/sagging. 

Clearing up any minor debris that 
falls during the vacuuming process. 

Unblocking underground drains 
where the downpipe meets the floor. 

 

 


